
Information We Collect

We collect personal information from you when you create an account on our app or when
you use our services. This may include:

● Your cryptocurrency wallet addresses and balances
● Your transaction history
● Your IP address and device information, such as your operating system

and browser type
● Other information you provide to us, such as feedback or support inquiries.

How We Use Your Information

We use your personal information to provide you with our Art Pay services and to improve
our products and services. This may include:

● Processing your transactions and providing you with transaction confirmations
● Communicating with you about your account or our products and services
● Customizing our products and services to your preferences
● Conducting research and analysis to improve our products and services
● Preventing fraud and protecting the security of our customers and our company.

How We Share Your Information

We do not sell or rent your personal information to third parties for marketing purposes.
However, we may share your personal information with third parties in the following
circumstances:

● With service providers who help us operate our business, such
as payment processors or fraud prevention companies

● With our affiliates or partners who offer complementary products or services
● With law enforcement or government agencies to comply with legal

requirements or prevent fraud or illegal activities
● With your consent or at your direction.

Obligations on minimum replenishment amount

The User is obliged to replenish the balance of his account only with amounts equal to or
exceeding the minimum allowed value set by the Administration of the site/service. In case
of replenishment of the account with the amount less than the specified minimum value, the
funds will be considered lost without the possibility of return or crediting to the account
balance. The User confirms his/her agreement with this condition and realizes all risks
associated with non-compliance with this requirement.

Data Security

We take reasonable measures to protect the security of your personal information, including
encryption and authentication technologies. However, no security measures can guarantee
absolute security, and we cannot guarantee the security of your personal information.



Your Choices and Rights

You have certain choices and rights regarding your personal information. You can:

● Access and update your personal information by logging into your
account or contacting us

● Request that we delete your personal information, subject to
legal requirements and our business needs.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our
products, services, or legal requirements. We will notify you of any material changes
by posting a notice on our website or sending you an email.

Stacking

Agreement for staking is available at the link https://artpay.cloud/privacy-stacking.pdf

Contact Us

If you have any questions or concerns about our Privacy Policy, please contact us at
artpay@my.com.

https://artpay.cloud/privacy-stacking.pdf
mailto:artpay@my.com

